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!  I. Key figures 

Illegal use 

•  49% of internet users admit to illegal use. However, almost all users 
(95%) think that French internet users do this. There is a significant 
gap between actual illegal use and the assumptions of users.  

Security 

•  The vast majority of internet users (7 out of 10) are aware of the need 
to protect their internet access.  

Legal offering 

•  59% of those who claim to use the internet legally think that paying 
for access makes it legal. This percentage falls to 46% among those 
that admit to illegal use. Almost a third of web users do not know 
whether paying for access makes it legal (all usage types included). 

•  42% of internet users think that a seal of approval denotes 
lawfulness. 
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!  II. A study on strictness and reliability 

•  Online study conducted between 25 October and 4 November 2010. 

•  Objective: to get an initial image of the practices and perceptions of French 
web users in terms of the declared accessing of cultural assets on the internet. 

•  4 expert service providers to lead the study. 

•  2687 web users were surveyed, divided into two samples, one of which was a 
control sample. 

•  The first sample (1624 web users) was almost  twice as large as the usual 
sample used for representational purposes at the national level, so that the 
sample fractions could be properly analysed. 

•  Samples were of a very high quality (no major differences between them, 
quotas closely adhered to).  
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!  III. Illegal use: 49% declared, 95% projected 

•  49% of web users admit to illegal use, but 95% of internet users think that 
French web users do this ("generalisation"). 

•  38% say that they have been accessing content illegally for over 3 years. 29% 
have been doing so for less than 6 months. This practice is not slowing down 
and is diversifying. 

•  Most people use the internet illegaly at ages 15-39, and men are more heavily 
represented in households with 4 people. However, there is no difference 
between the Paris Metropolitan Region and the provinces. 
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!  IV. 73% of users know that they must make their internet access 
secure and have the means to do so 

•  54% of web users say that they access content legally and 70% of those 
admitting to illegal use say that they have a secure WiFi network (different 
methods declared). 

Secure Wifi connection at home

34%
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11%

32%

15%

18%

18%

12%

25%

3%

10%

Yes, I have an encrypted key 

Yes, I have a WPA key 

Yes, I have a WEP key

No, my Wifi connection is unsecured 

I have a Wifi connection but I don't know if
it's secure 

I have no Wifi connection at home

Illegal use
Legal use

Did you know that, as a web user, you must protect your 
internet access to avoid it being used for malicious 

purposes?

No
27%

Yes
73%
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!  V. 73% of users know that they must make their internet access 
secure and have the means to do so 

15%

1% 4% 4%

44% 46%

88%
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16%
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67%

2%

91%

Anti-virus Firewall Anti-spam Anti-spyware Parental control Other None

Illegal use Legal use

•  72% of web users who admit to illegal use have a firewall. 
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!  VI. Web users find it hard to distinguish between legal 
and illegal use 

•  59% of internet users who claim to access content legally think that 
paying for access makes it legal. This figure falls to 46% among 
those who admit to illegal use. Almost a third of web users do not 
know (all usage types included). 

27%30%

53%

17%

27%

46%

59%

33%

8%

Legal Not necessarily legal Don't know 

TOTAL Illegal use

Legal use

When you access cultural content online, if you have paid for this content, do you 
think that accessing the content is ….. 



DIMANCHE 23 JANVIER 2011 8 

!  VII. Web users find it hard to distinguish between legal 
and illegal use 

•  42% of web users think that a seal of approval guarantees legality. 

Which of the following indicates to you that a 
site offering cultural products or services is 
legal?  

TOTAL Illegal use Legal use 

TOTAL  100% 100% 100% 
When the site has a charter and conditions of use 49% 46% 53% 
When the brand / name of the site is well-known  49% 48% 50% 
When the site is certified or sponsored by a 
trustworthy body  42% 42% 42% 

When the owner is clearly identified 38% 37% 39% 
When you have to pay to use it 35% 35% 35% 
When it is possible to contact the site owner by 
telephone or email  22% 21% 23% 

When the site looks professional 17% 17% 17% 
When there is a large catalogue of cultural 
products offered online  9% 9% 9% 

Other 2% 2% 1% 
Don't know 16% 13% 19% 
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!  VIII. 75% of web users spend on average 36 euros per 
month on cultural assets  

•  This expenditure includes the purchase of physical cultural assets on the 
internet (online sales). 

•  Web users that admit to illegal use spend more on average. The main 
reasons for not accessing the content legally are price (37%), and choice 
(21%). 

3%
2%

13%

12%
11%

21%

37%

Price
Choice
Habit 
Payment issues 
Uses 
Other 
None of these reasons
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!  IX. Access trends for paying and non-paying web users 

•  The main ways of accessing paid-for cultural content are paid 
platforms (47%), streaming sites or platforms (28%) and direct 
download sites (23%). Illegal users are over-represented within 
these three areas.  

•  Specialised search engines, which provide access to P2P links or 
direct download links, come in second place (on average) among 
the free content sources, after streaming. 

•  The main methods of securing free access preferred by illegal web 
users are streaming sites (64%), Peer-to-Peer sites (42%) and 
direct download sites (37%). 
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!  X. Although web users support the work of Hadopi, they 
have doubts about its legitimacy. Mostly, they are waiting 
to see 

•  About 45% agree with positive statements about the work of Hadopi 
which relate essentially to its relevance and its impact on individual 
behaviour. A third did not give an opinion. 

•  A third did also not give an opinion on negative statements about Hadopi 
which are widely supported and essentially relate to its legitimacy and its 
supposed effect on illegal use in general.  

•  A quarter also did not give an opinion on the impact of Hadopi on their 
behaviour and half think that this will not have an impact on their 
behaviour. A third of web users that admit to illegal use said they would 
be willing to use cultural works from sites that observe copyright more 
regularly .  



For more information, please contact  
the communications team on + 33 1 42 18 39 56 ou 

presse@hadopi.net 
 

Full study available for download at http://www.hadopi.fr/
download/hadopiT0.pdf 

http://www.hadopi.fr/ 


